
 
EVALUATION GUIDE, REMEDIAL , SUSPENSION,  

TIME OF TRIAL (PROBATION) 

AND CONSIDERATION OF TERMINATION OF LICENSING WORK 
 
 
 
 

1. Operational Definition:  
1. Evaluation: is a process of assessment and monitoring carried out continuously on 

students in carrying out their duties and obligations as students and is contained in 
the cognitive attributes, attitudes, and skills (psychomotor) as well as the general 
competency component required.  

2. Disciplinary actions are actions taken by the Head of the Study Program together 
with the Head of the Department related to the decline in PPDS performance in 
carrying out the study period. The intended action can be in the form of a warning 
letter, remediation, remediation with probation, probation, suspension / suspension 
or consideration for termination of work permit.  

3. Written Warning 1, 2, 3 (P1; P2; P3) is a warning letter issued by the Head of the 
Study Program together with the Head of the Department related to the decline in 
student performance. P1 is issued when the score for performance degradation is 5-
9; P2 if the score is 10-14; P3 if the score is 15-19.  

4. Remediation (R1) is a formal program in the form of strategy assistance to correct 
serious deficiencies or weaknesses that have an impact on reducing the appearance 
of students.  

5. Advanced Remediation (R2) is an advanced formal program for problematic specialist 
students who experience partial improvement at the end of the remediation process 
(R1). This formal program is carried out in the form of a strategy assistance to correct 
serious deficiencies or weaknesses that have an impact on reducing the appearance 
of students.  

6. Remediation with Probation (R-Pr) is a remediation process that is accompanied by a 
probation period at one time. At the end of this process problematic students can 
continue their study period or terminate their work permits.  

7. Probation (Pr) is a process of monitoring and evaluation with a possibility that the 
person concerned can be excluded from the study program if it still does not meet 
educational standards.  

8. Suspension / Suspension / Termination (S) is the termination of a student from 
clinical activities because of behavior that is not in accordance with the rules 
(improper conduct) that can result in decreased service standards, or can cause 
disruption or injury to colleagues and the work environment, or patients.  

9. Considerations / recommendations for permanent termination of education (X) are 
recommendations issued by the Chair of the Study Program and sent to the 
Education Coordinating Committee which will be forwarded to the Director of the 
Hospital and the Dean. The final result of the recommendation is termination of a 
work permit by the Hospital Director and termination of the permanent study period 
by the Dean.  

10. Special Commission (Ethics and Disciplinary Commission) is a special commission 
formed by the Chair of the Study Program (KPS) and the Chair of the Department to 
assist KPS in managing the decline in student performance. 



 
11. Panel / Assessment Board is a panel formed by the Chair of the Study Program (KPS) 

and the Chair of the Department to assist KPS in reviewing and evaluating the decline 
in student performance. This body consists of (5-7) supervisors who have reached 
the appraisal level. 

 

 

2. Professional Conduct Standards  

Professional attitude standards are a standard setting that becomes a reference in the 
implementation of professional practices and ethical performance for students.  

Each student is required to demonstrate knowledge, skills and attitudes that are consistent 
with his profession in line with the standards of attitude and ethics of health workers, 
namely:  

1. Perform the medical record process correctly as required, both in terms of 
completeness, correctness of contents, clarity about the patient's condition, 
timeliness of filling, and confidentiality. 

2. If an action requires "informed consent" from the patient, then the action to be 
taken must be appropriate and carried out only after the "informed consent" is 
approved by the patient or his representative.  

3. Demonstrate the ability to communicate and interact well with patients, their 
families, colleagues, paramedics, consultants, and other relevant health workers.  

4. Not using the relationship with the patient / family for personal gain. 
5. Attend all required education sessions and undergo rotation according to his post, 

except if unable to attend which is preceded by an application for proper permission 
for reasons that are allowed.  

6. Carry out the transfer of guardianship to the next duty properly and properly. 
7. Pay close attention to the patient's condition and can explain the course of the 

disease to the patient or his family.  
8. Can work together in harmony with patients, coworkers, instructors, supervisors, 

nurses, and other health professionals.  
9. Always do introspection, self-assessment and increase knowledge. 
10. Willing to discuss and gain knowledge with colleagues or other health workers. 

 

Provisions on professional attitudes also require a student to avoid the following things, 
which if not met will be considered a violation of professional attitude:  

1. Providing services or actions without supervision or outside of his authority. 
2. Abusing his position / position or professional affiliation. 
3. Stealing or misusing drugs, equipment or other inventory. 
4. Violating Human Rights. 
5. Opening confidentiality or misusing medical records to unauthorized parties or 

outside the educational context.  
6. Not in place or not answering calls while on guard duty. 
7. Falsifying or manipulating important documents including but not limited to the 

patient's medical record.  
8. Do not respect the rights of patients 
9. Perform actions that can be categorized as mental / psychological abuse. 
10. Being unprofessional in carrying out duties as a doctor. 



 
The standard above is a minimum standard in performing duties as a doctor as well as 
students that must be met. Failure to comply with these standards will result in a student 
deemed unable to carry out their duties in a professional manner and bring consequences 
included in the problematic resident conditions. 
 

 

3. The Process of Handling Problematic Specialist Students  

The process of repairing and treating problem residents can be carried out with the 
following processes, either sequentially or not:  

1. Remedial 
2. Remedial with Probation (Trial period) 
3. Probation Period 
4. Suspension / Suspension 
5. Consideration of terminating the education process permanently 

 

 

A. Remediation Period  
1. If at the end of the rotation stage, a student is stated to be significantly below the 

performance reference standard, then the person concerned can be included in 
the remedial process.  

2. This process is intended to help residents who experience difficulties in 
implementing the educational process which in its assessment cannot be 
improved by the normal educational process.  

3. The Remediation Process is managed by the Chair of the Study Program (KPS). In 
carrying out this process, KPS can request the assistance of a special Commission 
(Ethics and Disciplinary Commission) and / or Panel / Assessment Board.  

4. The entire remedial process must be well documented. Remedial documents must 
contain:  

a. Information about the background of students 
b. Identify aspects where students experience weakness both in clinical 

performance or behavior that requires remedial.  
c. Explanation of the remediation process to be carried out and what 

assistance can be utilized by students.  
d. Mention the specific time period needed for the remedial process. 
e. The output of the remedial process must be clearly stated and included in 

the evaluation procedure.  
f. Mention the consequences of the end result of the remedial process if it is 

successful or fails. 
 

5. The remediation process document is prepared by the Head of the Study Program 
and approved and signed by the Head of the Study Program (KPS), the Head of the 
Department and the students concerned. In its preparation, the Chair of the Study 
Program may request the assistance of a special Commission (Ethics and 
Disciplinary Commission).  

6. During the probation period, students are not permitted to take permits (except 
permits due to urgent family needs, for example, biological mother and sibling 
died or are critically ill) and do not switch rotation. KPS can give permission to 



 

leave clinical assignments if students are considered to need outside intervention 
(psychologists, psychiatrists, educational consultants, etc.) that require special 
time.  

7. The final results of the remedial process that have been approved by KPS are 
conveyed to the parties concerned, and can be in the form of:  
a. The Remedial Process is successful and the person concerned is allowed to 

continue the education process according to the stage determined by the KPS.  
b. If the remedial process is unsuccessful, the KPS can provide recommendations 

for following the remedial or remedial process with a trial period (according to 
the flowchart).  

8. The duration of the remediation process (R1) is 1-2 months; the Advanced 
Remediation (R2) process is 2-3 months. 

 

 

B. Remediation Period with Probation (Probation)  
1. The Remediation Process with a Probation Period is similar to the remedial 

process, but a follow-up if this process fails will be in the form of permanent 
dismissal of students from the education process.  

2. Remediation with Probation can be recommended if: 
a. Advanced remedial processes (R2 or R2-P3) or Remediation due to attitude 

with a score > 15 (R1) were unsuccessful.  
b. If PPDS that has been processed due to a problem in terms of knowledge / 

communication / psychomotor until the R- mediation (R1) phase in the next 
study period shows a decrease in recurring performance due to knowledge / 
communication / psychomotor, the concerned will immediately go into 
Remediation with Probation (R-Pr ) .  

c. If PPDS that has been processed due to problems in terms of knowledge / 
communication / psychomotor to any phase ( R emediation (R1) ; Advanced  
Remediation (R2); Remediation with Probation (R-Pr) ) in the next study 
period shows a decrease in performance related to attitudes other than 
points 8,9,10 then the person concerned will immediately enter the 
Remediation period with Probation (R-Pr) .  

d. If the PPDS concerned, after passing the probation period in the case above, 
in the next study period shows a decrease in performance due to knowledge  

/ communication / psychomotor, then the concerned will enter a remedial 
period with probation (R-Pr) .  

e. If the PPDS concerned, after passing the probation period in the case above, 
in the next study period shows a decrease in performance due to knowledge  

/ communication / psychomotor, then the concerned will enter a remedial 
period with probation (R-Pr) .  

f. At the time of the final evaluation of the rotation / stages, the performance 
of students is far below the standard which triggers the assumption that they 
will find it difficult to follow the educational process according to the 
standards set at later stages.  

3. The Remediation Process with Probation is managed by the Chair of the Study 
Program (KPS) together with the Chair of the Department, the Ethics and 
Discipline Commission, and the Panel / Board. The final decision is based on 



 

the evaluation results of the Chair of the Study Program (KPS) with the Chair of 
the Department, the Ethics and Discipline Commission, and the Panel / 
Appraisal Board.  

4. The remediation process document with probation is prepared by the Chair of 
the Study Program and approved and signed by the Chair of the Study Program 
(KPS), the Chair of the Department and the students concerned. In its 
preparation, the Chair of the Study Program may request the assistance of a 
special Commission (Ethics and Disciplinary Commission).  

5. During the remediation period with probation, students are not permitted to 
take permission (except for permission due to urgent family needs, for 
example, biological mother and sibling died or are critically ill) and do not 
switch rotation.  

6. The duration of the remediation process with Probation (R-Pr) is 3 months. 
7. If a student can get through this process properly, he / she is allowed to 

continue his education according to the appropriate stages or levels 
determined by the KPS. 

8. If this process cannot be passed properly, then the person concerned will be 

considered to be permanently terminated from the education process. 
 

C. Probation Period  
1. Students will be included in the probation process if they are expected to fix 

serious problems that cannot be fixed by the usual remedial processes 
including, but not limited to, disturbance of attitude, deviant behavior, 
involvement of dangerous drugs and addictive substances, which can endanger 
themselves and others and their educational processes.  

2. Probation period (Probation [Pr]) is also subject to: 
a. If PPDS who have had problems due to attitude (other than points 8,9,10) 

during the next study period show a decrease in repetitive performance 
due to attitude other than points no 8,9,10, then the person concerned 
will immediately enter the Probation (Pr) period .  

b. If PPDS that has been processed due to a problem in terms of knowledge / 
communication / psychomotor until the Remediation with Probation (R-
Pr) phase in the next study period shows a decrease in recurring 
performance due to knowledge / communication / psychomotor, the 
person concerned will immediately enter the Probation (Pr) period .  

3. This Probation process is managed by the Chair of the Study Program (KPS) 
together with the Chair of the Department, the Ethics and Discipline 
Commission, and the Panel / Board. The final decision is based on the 
evaluation results of the Chair of the Study Program (KPS) with the Chair of the 
Department, the Ethics and Discipline Commission, and the Panel / Appraisal 
Board.  

4. Probation Process Documents are prepared by the Chair of the Study Program 
and approved and signed by the Chair of the Study Program (KPS), the Chair of 
the Department and the students concerned. In its preparation, the Chair of 
the Study Program may request the assistance of a special Commission (Ethics 
and Disciplinary Commission).  

5. The probation length (Pr) is 3 months. 



 

6. During the probation period, students are not permitted to take permits 
(except permits due to urgent family needs, for example, biological mother and 
sibling died or are critically ill) and do not switch rotation.  

7. If the probation process can be passed well, then the person concerned can 
continue education according to the stage determined by the KPS.  

8. If the probation process is unsuccessful, the person concerned will be 
considered permanently terminated from the education process. 

 
D. Temporary Suspension (Suspension)  

1. In the interim period, students are not allowed to follow the educational 
process or clinical services.  

2. Enacted if the person concerned violates the professional code of ethics and 
professional  attitude  standards  that  have  been  specified  in  the  points 

" Professional Conduct Standards (Professional Conduct) mainly related to legal 
issues, serious violations (forgery, manipulation, causing loss or damage) 
related to medical record documents, criminal actions and drug abuse. 

3. After finishing the suspension period is followed by a probation period, or even 

consideration of the termination of education permanently. 
 

E. Considerations for permanent cessation of education  
1. Termination of education is permanently enforced under the following 

conditions:  
a. Failed to remedial process with probation 
b. Failed on probation 
c. After suspension, or 
d. Serious violations of ethics and professional standards (improper 

conduct) (Declining performance no. 8.9)  
2. Education termination recommendations are made by KPS and approved in the 

Panel / Assessment Board (Education Meeting), and must be submitted to the 
person concerned, including clear reasons for permanent termination.  

3. Letters of recommendation for permanent termination of education are sent 
to the Hospital Education Coordinating Committee and will be forwarded to 
the Director and Dean. The director will issue a letter of termination of a work 
permit at the hospital. 

 

4 . Continue the study period after the remediation process, remediation with probation, and 
probation  

1. The decision to continue the study period after the remediation process, remediation 
with probation, and probation is given by KPS together with the Chair of the 
Department in the form of written documents to the students concerned by taking 
into account input and recommendations from the Ethics and Disciplinary Commission 
and the Panel / Assessment Board.  

2. The decree document is included in the education portfolio and will be used as a 
reference if there is a repeatable decrease in subsequent years of education.  

3. The rotation / rotation period is restored at the beginning of the month after the next 
decree is issued so that the students concerned can follow the rotation at the 



 

beginning of the month. Example: a decision is given on May 15, 2016 so students are 
put back into the next rotation on June 1, 2016.  

4. The length of the remediation period, remediation with probation or probation is 
calculated as the study period / rotation period and can affect the overall study 
period. 

 

 

5 . Procedure for submitting complaints and attention to the decline in student performance  

1. Supervisors (intra and between departments), colleagues (fellow PPDS) and admin / 
paramedical staff and parties outside the hospital can file complaints or report 
incidents by specialist students to KPS by sending a written letter.  

2. Regular monthly assessment with special notes by Supervisors, colleagues (fellow 
PPDS) and admin / paramedical staff in the hospital environment can also be used as a 
reference to assess the performance of the students concerned.  

3. Incoming letters will be reviewed and managed by KPS.  
4. KPS can carry out the disposition of the letter to the Ethics and Disciplinary 

Commission. 


